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Employers requesting evidence of medical conditions. 

We are unable to provide letters for employers detailing individual’s medical 

conditions and provide an opinion of what work they can/cannot do. 

Patients who have been identified as being in a very high risk requiring 

shielding will be able to show their employer the letter they have received. 

Patients who fall into the lower categories should request their employer 

carries out a risk assessment in line with the latest guidance available from 

NHS 111 website. It is a matter between the employee and employer what 

tasks can/cannot be done. 

Patients can sign up to the NHS app to obtain access to their medical records 

which could serve as a way of evidencing the presence of a medical condition. 

If you are self-isolating because you or someone you live with has symptoms 

then you can visit https://111.nhs.uk/isolation-note/ to get a note to give to 

your employer 
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