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THE SCOTT PRACTICE
Greenfield Lane, Balby, Doncaster, DN4 0TG

Tel: 01302 850546  Fax: 01302 851940


PATIENT GROUP
MEETING NOTES 11.3.19

Present:
Patients: Judy
Brian

Suzie

Paul

Kath



Practice: Rose
Amy

Appointments and online access

From April the practice has to make 30% of all appointments available for online booking.  At the moment not many nurse and healthcare appointments are put online due to the differing amounts of time that procedures require. We are currently working through how we can accommodate this so you will start to see more appointments becoming visible online.

New patients registering from 1.4.19 have to be given online access as part of the registration process.

There is a new app being launched for online access called the NHS app.  This is being released nationally on a phased roll out. At the moment we have no information as to when it will be available for us and what it will look like.

Networks

There has been a lot in the press recently about practices working together. From July 2019, practices have to form networks to deliver non-core contract services.  This would include things like the extended hours (appointments before 8am or after 6pm). 

The group discussed how this may impact on patients with regard to travel issues if patients were having to attend appointments at other practices.

It is envisaged the Scott Practice will join with St Johns and other practices in the Central locality (town centre, intake, cantley) and that services will be provided in locality hubs.

The group felt that continuity of care for ongoing long term conditions was important but hey may be happy to see others outside the practice for acute problems.

Patients should only have to use 1 bus and services should be delivered at locations where a taxi cost would not be excessive.

Dr Cawley

Dr Cawley is leaving the practice at the end of March to work at a practice closer to home. Patients who have Dr Cawley as their nominated GP will be reallocated to someone else.

Next meeting:

June 10th 1.30 pm
Partners:    J R Corlett,   K M S Lee,  R A Fells, A N Bray,  I R Seymour, 
K E Mansfield, D Singh, L Cawley,  A Slattery, E Gomersall
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